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A community emergency plan is a one-stop shop for key information that is tailored to your community.

Why have a plan? It is a focus for local knowledge and helps to coordinate the willingness to help. The aim
is for communities to have the skills, structure and the confidence to help look after each other at any
point during the response to or recovery from an incident.

This plan is split into 11 sections. Fill out those which you feel are relevant for your own plan.

Emergency Action Group
Liaison roles

Local risks

Local rest centre
Vulnerabilities and assets
Local resources
Communication
Emergency contact details
Training and exercises
Useful information

Plan updates and data protection
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The North Yorkshire Local Resilience Forum (NYLRF) is a collective of all the emergency response organisations
within North Yorkshire and York. It was formed under the Civil Contingencies Act (2004) and its primary role is to
look at both national and local risks, writing plans to mitigate those risks and testing those plans through joint
training and exercise. Work goes into how we can best work together during the incident response, and the
recovery afterwards.

For any further advice or support on this emergency plan, contact your local authority. If you would like to discuss
the involvement of an agency in your exercise then contact your local authority emergency@northyorks.gov.uk
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Section 1 — Emergency Action Group

This group is the primary point of contact for both the community and also the emergency response agencies 24/7. They can
self-deploy to open up the local rest centre, look after those evacuated and be a local liaison for the agencies when they arrive.
But they must never put themselves in danger.

Lead and Deputy for Emergency Action Group

Name

Address and contact number(s)

LEAD: Chair of the Council: Gareth Adams

07811 233687

DEPUTY: Vice Chair of the Council: Thomas
Marshall

07711 587428

Quick contact

For a quick and efficient method to coordinate communications and spread information you can use a texting group (e.g.
Whatsapp) or a contact pyramid:

C Burrow
Town Clerk
07301061788

L Chappell
Caretaker
07301061789

Anne E Langan

G Adams
Chair
07811233687

Thomas Tony

07950
513187

Marshall
07711587428

Burton
FECNSALY

Chappell
Held by LC

Stephen Tim
Taylor Stannard

Held by Held by TB

Initial meeting location

Address and contact numbers
Bentham Town Hall, Station Road, High Bentham, LA2 7LH

Key Holders: G Adams - 07811 233687, C Burrow — 07301 061788, E Langan — 07950 513187

L Chappell — 07301 061789, A Chappell.

Backup meeting location

Low Bentham Victoria Institute, Main Street, Low Bentham, LA2 7AB 01524 771733

Key Holders: J Ashton, Spare key at the Town Hall

emergency@northyorks.gov.uk
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Community contact PCSO Jayne Grace - Email:
Jayne.Grace@northyorkshire.pnn.police.uk
(official force email)

Phone (general non-emergency): 101 (ask to be
put through your local team)

| Community safety contact |

Community first responder
Community defibrillator  Bentham Town Hall w3w — removed.conforms.hush
Bentham Medical Practice — caller.less.flask

Springfield Bowling Club — bordering.funds.routines
Bentham Playing Fields — topic.forgets.conveying
Naylor Myers — stared.shred.sheds

Victoria Institute Low Bentham — tested.weeknight.outfit

Resilience & Emergencies Email: emergency@northyorks.gov.uk
@ESBKNSCFI'II_RE Team liaison hone: 01609 532 246
Rest centre coordinator C Burrow -07301 061788 Town Hall

@ Environment [ Flood warden
Agency

| Neighbourhood Watch

emergency@northyorks.gov.uk


mailto:emergency@northyorks.gov.uk
mailto:emergency@northyorks.gov.uk

Section 3 — Local risks
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Use this area to document known local risks. This could be an area of known flooding, an industrial building, or
other location of note. Is there a known owner? Is there any mitigation?

into Bentham from the west.

Risk Owner (if known) Mitigation
Regular inspection, clearance and upgrading of
Wenning Avenue, Hill Croft. Punchighway drains and culverts; additional gullies at
bowl. Stonegate / Sun Dial. low points; routine maintenance before heavy
Flooding rainfall; temporary warning signage and diversion

Localised flooding on all routes

routes during flood events; longer-term surface
water management improvements where
feasible.

Severe weather

Preparedness and response measures for
severe weather, including routine inspection and
maintenance of highways, trees and drainage;
gritting and snow clearance in winter; emergency
response procedures and temporary road
closures where required.

Power failure

Liaison with utility providers; emergency
procedures and public communication; use of
Town Hall as temporary hub if electricity is
available; backup power for critical services.

Industrial accident [Angus Fire.

in locality Small industrial unit incidents

Rapid liaison with emergency services;
implementation of local incident response plans;
evacuation routes and safe assembly points;
staff and public awareness of hazards;
containment and shutdown procedures for small
industrial units.

Transport accident [Train incident / Aircraft.

Rapid coordination with emergency services;
implementation of local transport incident plans;
evacuation routes and assembly points; public
communication and traffic management; access
for rescue and medical teams.

Heysham power stations,

Industrial accident
further afield

Heysham Gas terminal.

Industrial sites at Lancaster,
Morecambe & Heysham

Monitor incidents at regional industrial sites;
liaison with emergency services and site
operators; activate local contingency and
evacuation plans if impacts reach town; public
communication and advice on protective actions.

Major Gas pipeline
transiting through
the parish.

Liaison with pipeline operators and emergency
services; maintain local emergency and
evacuation plans; public awareness of pipeline
risks; monitoring and rapid response to leaks or
incidents.

emergency@northyorks.gov.uk
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Section 4 — Rest centre

Following an evacuation from their homes, shelter may be required for evacuees in the short term (up to
48 hours), until they are able to return home or until medium-term arrangements are made. A rest centre
should be a publicly accessible building that is within a short (preferably walkable) distance from the
evacuated area. A community building such as a village hall is a common choice for a venue.

Rest Centre
The following building has been earmarked as an appropriate rest centre in an emergency:

Premises:

Address Bentham Town Hall, Station Road, Bentham, LA2 7LH

Contact details:

Chair: G Adams: 07811 233687
Town Clerk: 07301 061788

Key holders:

Primary: G Adams and C Burrow

Alternative E Langan 07950 513187 L Chappell — 07301 061789,

Other Information:
Information about the building — for example parking, toilets, kitchen, disabled access, heating,
capacity.

COOKING: Gas and Electric

TOILET: Yes — ladies and gents, separate accessible facility
WASHING: Sinks

PARKING: Black Bull Car Park / Cleveland Square / Grasmere Drive

OTHER (please specify): Disabled access, separate areas — 3 spaces available.

00,
°

Major Incident
@ Response Team
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The Major Incident Response Team (MIRT) are a specialist team of volunteers who are trained to set up
and run rest centres. They are deployed by the emergency response organisations during an incident.

A rest centre can also be opened by a local community, especially those that have a community
emergency plan and have pre-identified a rest centre venue and emergency action group. In these
cases, the NYLRF can work alongside the community with volunteers and staff to offer support and
guidance.

Visit the NYLRF website to find out more information.

emergency@northyorks.gov.uk
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Section 5 — Vulnerabilities and support

Vulnerable establishments/streets

This section lists establishments that may be particularly vulnerable to emergencies such as
care homes, schools, caravan parks etc. As well as highlighting any roads that have
predominantly sheltered housing/bungalows that may require additional assistance.

Place / street Address and contact number(s)

Bentham Primary Low Bentham Road, LA2 7JU 015242 61412

School

Cedar House School/ |Low Bentham, LA2 7DD 015242 61149

Glebe House

West Stonegate House /i st Low Bentham, LA2 7BX 015242 63237

Riverside Caravan Park High Bentham, LA2 7FJ 015242 61272
Ravensclose Road

Goodenber Caravan 015242 62022

Park Low Bentham, LA2 7EU

. ] Wennington Road, Low Bentham

Wenning River Lodges 01524 532144
LA2 7DD

Riversedge (Parkfoot)

(Ingleton Parish) Parkfoot, Ingleton Road 015242 61833

Doctors Surgery Grasmere Drive, High Bentham LA2 7JP 015242 61202

. Looking Well Studios
Looking Well groups 015242 62672

King Street, LA2 7THG

Collingwood Terrace

Collingwood Terrace Clerk and Trustee lan Wood
residents Mount Pleasant

Grasmere Close Grasmere Close Managed by Yorkshire Housing
Bungalows High Bentham 0345 366 4404

Age Concern Masonic Hall, Station Road, High Bentham

Community Link Cafe |Victoria Institute, Low Bentham 01524 771733

Parent / Toddler groups

Wednesday 10 — 11.30 Bentham Town Hall,

am.

gﬁnthﬁm Methodist  Istation Road, High Bentham, LA2 7LH 015242 61257

urc
i Rev Peter Greenwood 01524 61609

gthﬂ?(l;? the Baptist Wennington Road, Low Bentham, (general contact)
07510 162624

St Boniface Catholic ~ [Robin Lane, High Bentham, LA2 7AB Father Francis Smith

Church 01524261315
01524 61963

Masonic Hall Station Road, Bentham, LA2 7LH

emergency@northyorks.gov.uk
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Good neighbour support

Supportive tasks for vulnerable people that are tailored to your community for example:

. Locations for snow/leaf clearance

. Buddies for shopping and or medication collection
e  Check on vulnerable people during prolonged utility outages

Support role

Community lead

Contact details

emergency@northyorks.gov.uk
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Section 6 — Local resources

Community resources and assets
Listed below are individuals who are willing to volunteer their equipment or other resources during an emergency.
Equipment/resources Name Contact details
SAND BAG STORE S(r)acskmere Drive car park — old toilet
Naylor Myers _ lLow Bentham Rd, LA2 7BP 01524 261389
(Building material supplier)
Tim Wheildon 07801819482
(Heating and plumbing
services)
Robert Taylor 01524 262998 — Landline
(Taylor Environmental 07736 699513 — Mobile
Groundworks Ltd)
Ribblesdale Centre
Lancashire Federation of [Lincoln Way
'Young Farmers Club Clitheroe
BB7 1QD
Newton Rigg College
Cumbria Federation of Penrith
'Young Farmers Club Cumbria
CA11 OAH
Knaresborough House
'Yorkshire Federation of High Street
Young Farmers Club Knaresborough
North Yorkshire
HG5 OHL
Settle District of Yorkshire Settle Social Club
: 10 Duke Street
Federation of Young
Farmers Club Settle
BD24 9DW
Emergency asset Location (address, What3words, grid reference)
Defibrillators Bentham Town Hall w3w — removed.conforms.hush
Bentham Medical Practice — caller.less.flask
Springfield Bowling Club — bordering.funds.routines
Bentham Playing Fields — topic.forgets.conveying
Naylor Myers — stared.shred.sheds
Victoria Institute Low Bentham — tested.weeknight.outfit
Emergency kits Located at Bentham Town Hall.
Sandbag store Grasmere Car Park, Bentham code: 1985

emergency@northyorks.gov.uk
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Methods for warning and informing your community and sources of information

Local warning and
informing method

Responsible person to contact

Whatsapp groups
Twitter

C Burrow — Town Clerk
Facebook 07301 061788

C Burrow — Town Clerk
Website 07301 061788

Noticeboards and leaflets

C Burrow — Town Clerk
07301 061788

Other:

Local Radio Stations

Frequency

BBC Radio York

103.7,95.5 and 104.3 FM

emergency@northyorks.gov.uk
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Section 8 — Emergency contact details

| PN Local Re

Organisation | Role and Contact Online information
responsibility details
Local Authorities
IN THE EVENT OF AN @NYorksPrepared
Support the EMERGENCY @Yorkprepared
) emergency services | CONTACT 999
North Yorkshire | 4nd those engaged , . www.emergencynorthyorks.gov.uk
Council in the response to Office hours queries:
an incident. North Yorkshire Council: | North Yorkshire Council:
Establish Rest 0300 1312 131
Centres for those https://myaccount.northyorks.gov.uk/contact-us
evacuated. Help in . o
City of York the recovery City of York: City of York Council:
following an Switchboard: 01904 https://www.york.gov.uk/EmergencyContacts
incident. 551550

Government departments

Flooding issues

Deals with
emergency repairs
and blockages on
main rivers and own

Environment incident
hotline (24 hrs):
0800 80 70 60

Floodline (24 hrs):

@EnvAgencyYNE

Flood warnings
https://check-for-
flooding.service.gov.uk/alerts-and-warnings

extreme weather to
mitigate its impacts

Environment 0345988 1188

Agency structures; River levels
Responds to https://check-for-
pollution incidents flooding.service.gov.uk/river-and-sea-levels
and advises on General enquiries Mon
waste disposal to Fri 8am — 6pm enquiries@environment-agency.gov.uk
issues. 03708 506 506

www.metoffice.gov.uk/public/weather/forec

Produce weather ast

Met Office and warn people of http://www.metoffice.gov.uk/public/weather/

warnings

@MetOfficeYorks

emergency@northyorks.gov.uk

11

READY TOGETHER
York and North Yorkshire

nce Forum


mailto:emergency@northyorks.gov.uk
http://www.emergencynorthyorks.gov.uk/
http://www.york.gov.uk/EmergencyContacts
https://check-for-flooding.service.gov.uk/alerts-and-warnings
https://check-for-flooding.service.gov.uk/alerts-and-warnings
https://check-for-flooding.service.gov.uk/river-and-sea-levels
https://check-for-flooding.service.gov.uk/river-and-sea-levels
mailto:enquiries@environment-agency.gov.uk
http://www.metoffice.gov.uk/public/weather/forecast
http://www.metoffice.gov.uk/public/weather/forecast
http://www.metoffice.gov.uk/public/weather/warnings
http://www.metoffice.gov.uk/public/weather/warnings

Utilities

Northern Gas | Maintain and ensure safe EMERGENCY: 0800 111999 @NGNgas
Network control of gas supplies. Switchboard: 0800 0407766
Maintain and ensure safe Power cut: 105 @NorthPowergrid
Northern electricity supply. @PowergridNews
Power Grid Disconnect cables that General enquires: 0800 375675
Yorkshire constitute a danger to life
and property.
Maintain and ensure safe Power cut: 105
Electricity el_ectr|C|ty supply. General enquiries: 0800 1954141
Disconnect cables that
NW . .
constitute a danger to life
and property.
Maintenance of water Switchboard: 0345 1242424 @YorkshireWater
supplies and sewage
Yorkshire disposal arrangements.
Water Repair water mains, and
availability of emergency
water supply.
United https://www.unitedultilities.com/emergencies/
Utilities report-a-problem/
Northumbrian Emergency: 0800 393084
Water General enquiries: 0345 733 5566
Maintenance and operation | General enquiries: 0800 800150 @BT_UK
of National
BT Telecommunications

systems. Provision of

increased facilities to meet

emergency requirements.

Emergency Services

North Yorkshire Police

EMERGENCY - 999

Non-emergency - 101

@NYorksPolice

Yorkshire Ambulance Service

EMERGENCY -999

@YorksAmbulance

North Yorkshire Fire & Rescue Service

EMERGENCY - 999

@NorthYorksFire
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Section 9 — Training & Exercises

An annual exercise is a great way to test your plan. This can be a tabletop discussion or a live run through of your
arrangements. The aims are:

e Test any assumptions you have, for example opening a rest centre out of hours
e Keep people familiar with their role in an incident and
e See if any updates are needed for the plan

If you would like to discuss the involvement of an agency in your exercise then contact your local authority
emergency@northyorks.gov.uk

Exercise Date Comments and lessons identified

There are training opportunities held by NYLRF partners, such as first aid and community defibrillators with
Yorkshire Ambulance. If you are interested in finding out more about these for your community, contact
emergency@northyorks.gov.uk

emergency@northyorks.gov.uk
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Section 10 — Useful information

Environment Agency

Environment

W Agency
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Flood Alerts and Warnings

Flood Warnings are issued by the Environment Agency

Website: hitps://www.gov.uk/check-if-youre-at-risk-of-flooding

5 Day Flood Forecast: https://check-for-flooding.service.gov.uk/

Floodline Number: 0345 988 1188 (24 Hour Service)

SYMBOL

MEANING

/@

FLOOD ALERT

FLOOD ALERT

Flooding is possible — Be Prepared

2\

FLOOD WARNING

FLOOD WARNING

Flooding expected — Immediate Action Required

SEVERE FLOOD
WARNING

SEVERE FLOOD WARNING

Severe flooding — Danger to life

Areas Subject to flooding (all types — surface water, river, groundwater, coastal)

Location Post code or Extent or other Properties affected
[Street/road/estate] grid reference information
Which properties Total
Water volume from
Wenning Avenue LA2 7LR upper part of High Nos 1to 15 15
Bentham
Water volume from
Mayfield Road LA2 7LP upper part of High Nos 1 to 11 11
Bentham
Hill Croft LA2 7LL Water overflows from |y 1 45 12 12
church beck
Stonegate Cottages LA2 7DX Sits in dip 12
Albert Cottages LA2 7DS Sits in dip Nos 1 to 4 4

emergency@northyorks.gov.uk
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Met Office

Met Office

Met Office Warnings
Severe weather warnings are issued by the Met Office

Website: https://www.metoffice.qov.uk/

5 Day Weather Forecast: https://www.metoffice.gov.uk/public/weather/warnings

COLOUR MEANING

BE AWARE

BE PREPARED

TAKE ACTION

You can subscribe to email alerts here

22:00 Sun 24 Dec 2023

g v“ J Oé:OdﬁZlD.cﬂ)Z! and

Strong, very gusty winds may again
cause some travel disruption during

Sunday, Christmas Eve.
What to expect

* There is a chance of longer journey times or
cancellations as road, rail, air and ferry services are
affected, while a few roads and bridges could close

« There is a slight chance of some damage to buildings,
such as tiles blown from roofs, and some branches and
trees may be damaged or brought down

* There is a chance that power cuts may occur, with the
potential to affect other services, such as mobile
phone coverage

* There is a small chance of injuries due to flying debris

Further details
The windy lead-up to Christmas continues, with a likely peak in . .
y winds ch Eve. At this stage wind gusts =

of 40 to 50 mph look like being widespread, with some areas i ..

seeing values closer to 60 mph, particularly over and to the lee

(east) of the Pennines. Here there is the chance that a few .. \

k could see p y damaging gusts to around 70

mph. Drivers of high-sided vehicles In particular are likely to Impact

experience some difficult travelling conditions. o Verylow lkelhood of
medium impacts

What should | do?

Prepare to protect your property and people from injury.

emergency@northyorks.gov.uk
14
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North Yorkshire Community Messaging is a free email messaging service from North Yorkshire Police and the
Office of the Police, Fire and Crime Commissioner, providing news and updates on policing matters that are
relevant to you and your local community.

Sign up and receive email alerts about policing activity and initiatives in your local area as well as crime prevention
advice and information. You will also have the opportunity to reply directly to your neighbourhood team and provide
feedback via surveys.

Sign up here

Latest North Yorkshire Alerts

=7 1 E i
E H /O

"i-

et o s s o i 27 e
CCTV Request Clifton Community Newsletter Suspicious activity in your area Theft from a van overnight in you...
On the 15th December 2023 a Merry Christmas residents of Clifton. | We are appealing for residents to A work van has been broken into
milkman was approached by 5... believe my attachment didn't work o.. report suspicious behaviour, whether overnight on FIFTH and SEVENTH..
The Police The Police The Police The Police
23/12/2023 16:33:40 23/12/2023 15:41:16 23/12/2023 13:30:44 23/12/2023 13:20:12

emergency@northyorks.gov.uk
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North Yorkshire Fire and Rescue Service Safe and Well visits
What is a Safe & Well visit?

The visit involves North Yorkshire Fire and Rescue Service coming to your home to offer fire safety advice,
including:

¢ how to reduce and prevent fires

e looking at any possible fire risks in your home

¢ information about bedtime routines to help keep you safe at night

¢ helping you to think about an escape plan

¢ checking you have working smoke alarms and know how to test them

As part of these enhanced visits they can also give advice about health and wellbeing, as well fire safety
information. This may include where to find support and further advice on:

e giving up smoking

e avoiding falls

e keeping your home warm
e living with dementia

Book a visit for yourself or someone else by using this online home fire safety check tool

This easy-to-follow home fire safety check will take you through your home one room at a time and the simple
questions will help you spot fire risks as you go around your home.

The tool will offer tips and advice on the steps you can take to reduce those risks. At the end, you will receive a
personalised fire safety action plan to help keep you and your household safe from fire.

emergency@northyorks.gov.uk
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Ready for Anything volunteers

24/7, 365 days a year — the Ready for Anything volunteers are here to help. The scheme is open to anyone over
the age of 18 and there are over 350 volunteers across York and North Yorkshire so far who provide practical
support to people whose lives have been affected suddenly and offer help during an emergency.

Ready for Anything was set up in 2015 by the York Centre for Voluntary Service and City of York Council after the
devastation caused by the Boxing Day floods. Resources were significantly stretched but the practical support
offered by members of the public and businesses was invaluable. Following the success of the initial scheme,
funding was given to North Yorkshire County Council from the Government and has now been adopted by the
North Yorkshire Local Resilience forum and rolled out across the whole of York and North Yorkshire, from Ingleton
to Filey and Stokesley to Selby.

')).'-L' READY

“ r. FOR ANYTHING

Visit the NYLRF website to find out more and register to volunteer.

emergency@northyorks.gov.uk
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NYLRF Situational Awareness App

Help the emergency response

Upload photo reports of incidents in your area
o

NYLRF Situational Awareness App

Scan this QR code

North Yorkshire is a large, mainly rural area. When incidents happen, particularly those that happen across the
region like severe weather, it can be challenging to understand how badly everywhere is affected and the priority
areas that need support.

The photo uploader is a simple app which requires no login or personal data.
The photo could be of flooding or damage to infrastructure in your community.

By uploading a photo on a mapped location along with a short description, gives invaluable situational awareness
to officers from all emergency response organisations in the control room.

§ nylef

Situational Awareness Community

Location Stuations mvarenes | Duty g
L N v

Click on the map to select a

location and continue. You will NYLRF - Situational

need photos / images to upload Awareness

to complete this form. \

Situational awareness

S Reports map

Community photos
1

Al reports

Weather

You upload here So that we can see here ]

emergency@northyorks.gov.uk
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York and North Yorkshire Community Risk Register

The LRF has a community risk register, which highlights the risks that could have an impact on our local
communities and how you can prepare and respond.

Inclusion of these risks does not mean that they will occur but if they do the forum has plans in place to respond if
needed. We want to help you to be ready for an emergency in your home, business or community.

The risks identified as most likely to affect our communities are:

e Severe weather

e Health — infectious diseases and pandemics
e  Utilities disruption

e Cyber attack

Download a copy of the risk register and find out more www.northyorks.gov.uk/north-yorkshire-local-resilience-
forum/our-risks-north-yorkshire.

READY TOGETHER
York and North Yorkshire

[ I Local Resilience Forum

YORK AND NORTH
YORKSHIRE COMMUNITY
RISK REGISTER

emergency@northyorks.gov.uk
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What3words

what3words

///hill.frost.grow

GREENWICH, LONDON o

What3words has divided the world into 3 metre squares and given each square a unique combination of three
words.

Street addresses sometimes aren’t accurate enough to specify precise locations, such as building entrances, and
don't exist for parks and outdoor rural areas.

When it’s hard to describe where you are in an emergency, you only need to read out three words for 999 to know
exactly where to find the incident.

The free app is available to download onto your phone.

what3words.com

/// imprints.teach.playoffs

BROMFIELD, SHROPSHIRE

emergency@northyorks.gov.uk
20


mailto:emergency@northyorks.gov.uk
https://what3words.com/
https://what3words.com/
https://what3words.com/
https://what3words.com/

READY TOGETHER
York and North Yorkshire

o0’ Local Resilience Forum

Section 11 - Plan updates and data protection

Review your plan on an annual basis and check all the details to make sure they are still correct.

Once completed, send any updates to the Resilience and Emergencies Team on behalf of North Yorkshire Council
(NYC) and City of York by email emergency@northyorks.gov.uk

Data Protection

NYC Resilience and Emergencies Team store two copies of your plan, one on our internal server and a
second on a site called Resilience Direct (Resilience Direct is a secure Cabinet Office website which
emergency response agencies use).

ResilienceDirect is a secure online storage platform which sits outside of the NYC IT network and therefore
allows access to the plans in the event of an incident involving an IT failure. This is under the legal basis
within the new regulations which defines it as a “public task”.

A copy of your plan will be stored until an updated version with amended details is received. In this
instance the original copy will be deleted.

If at any time you or any member of your community would want to request their details to be deleted, then
you can contact NYC Resilience and Emergencies Team who will remove their contact details from both
copies of the plan that are held.

The NYC Resilience and Emergencies Team'’s privacy notice can be found on the North Yorkshire Council
website.

emergency@northyorks.gov.uk
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